Quick Assist

Person Giving Assistance

This procedure requires that both parties be connected to the internet.
Find and click the Quick Assist tile. Look in the windows 10 list of apps under:

W > Windows Accessories > Quick Assist

]

Google Docs Google Sheets

r

Google Drive OneDrive

Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on the
other person’s computer.

o Get assistance
Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was

provided to you.

Code from assistant

I |
i

Q Give assistance

Assist another person over a remote
connection.

Assist another person
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You must login into your Microsoft account:

Quick Assist = X

BE Microsoft
Sign in

john.abrahamsen.bnp@gmail.com| X

No account? Create one!
Can't access your account?

Sign-in options

Terms of use  Privacy & cookies

Quick Assist - X

B® Microsoft
john.abrahamsen.bnp@gmail.com

Enter password

|:| Keep me signed in
Forgot password?

Sign in with a different Microsoft account

Sign in

Terms of use  Privacy 8 cookies
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Success! Now communicate the code to the person waiting for you to establish the connection, so that,
they may proceed in the process.

Cuick Assist - X

Signed In as:

John
john.abrahamsen.bnp@gmail.com
Sign in with a different account

Share security code

The person you are helping needs a security
code to let you connect to their device.

Security code: 144500
Code expires in 09:50

How do you want to deliver this info?
Copy to clipboard

Send email

Provide instructions

Cancel and start over

Select the method to use in assisting the person to be helped.

Please choose a sharing option.

® I

Take full control

Take full control of the remote
computer.

o "o

View screen

View the remote screen without having
full control.
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Inside this window you see the other person’s screen.

Quick Assist

Akt = = m 1O B | Il | |

Administrator

In the screen above to end the session “CLICK/TAB” the “screen sharing on” window.

Quick Assist

User mode: |
Administrator

Close Quick Assist

Are you sure you want to stop providing help
and close Quick Assist?
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Alternate ending. The person being helped has ended the session.

Quick Assist o El X

User mode:
Administrator

Screen sharing has ended

Either you or the person you are helping has
ended screen sharing.
You can either reconnect or close Quick Assist
now.
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